SAFETY INFORMATION SHEET

This document is voluntary product information following the format of a REACH Safety Data Sheet.
A SDS according to Article 31 of the EC Regulation 1907/2006 (REACH) is not required for cosmetic products

regulated by EC Regulation 1223/2009. In this document is included all information required in the U.S. e
Department of Labor, Occupational Safety and Health Administration’s voluntary form for Material Safety

Data Sheet..

Date of revision: 2014-08-26 Care Of(”fe

TENA Protective Cream

SECTION 1: IDENTIFICATION OF THE SUBSTANCE/MIXTURE
AND OF THE COMPANY/UNDERTAKING

1.1 Product identifier
Trade name TENA Protective Cream
Supplier's product number 64401-00, 64403-00

1.2 Relevant identified uses of the substance or mixture and uses advised against
Identified uses Skin care products, salve, lotion, etc.

1.3 Details of the supplier of the safety information sheet

Company — U.S.A. SCA Personal Care, Inc.
Cira Center — Suite 2600
2929 Arch Street
Philadelphia, PA 19104
USA
Contact person Rick Smith
Telephone 1-800-992-9939
E-Mail rick.smith@sca.com
Website http://www.tena-us.com
Company — Canada SCA North America — Canada, Inc.
1275 North Service Road, West
Suite 800
Oakville, Ontario L6M3G4
Canada
Contact person Rick Smith
Telephone 1-800-510-8023
E-Mail rick.smith@sca.com
Website http://www.tena.ca.com

SECTION 2: HAZARDS IDENTIFICATION

No significant hazard to human health or the environment is expected.

Product is in compliance with California Prop 65 requirements

SECTION 3: COMPOSITION/INFORMATION ON INGREDIENTS

3.2 Mixtures
Note that the table shows known hazards of the ingredients in a pure form. These hazards are reduced or eliminated when
mixed or diluted.

Constituent | Classification | Concentration
AQUA
CASNo 7732185 >60%
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ZINC OXIDE

CAS No 1314-13-2 Aquatic Acute 1, Aquatic Chronic 1; M = 1; H400, H410 10-15%
N: R50/53

CANOLA OIL

CAS No 120962-03-0 1-10%

CAPRYLIC/CAPRIC TRIGLYCERIDE

CAS No 73398-61-5 1-10%

GLYCERIN

CAS No 56-81-5 1-10%

POLYGLYCERYL-3 POLYRICINOLEATE

CAS No 29894-35-7 1-10%

CERA ALBA

CAS No 8012-89-3 1-10%

ETHYLHEXYL STEARATE

CAS No 22047-49-0 1-10%

HYDROGENATED VEGETABLE OIL

CAS No 68334-28-1 1-10%

BETAINE

CAS No 107-43-7 1-10%

GLYCERYL OLEATE

CAS No 25496-72-4 1-10%

MAGNESIUM SULFATE

CAS No 7487-88-9 1 —-10%%

PANTHENOL

CAS No 81-13-0 1-10%

TOCOPHERYL ACETATE

CAS No 7695-91-2 <1%

MAGNESIUM STEARATE

CAS No 557-040-0 <1%

MAGNESIUM PALMITATE

CAS No 2601-98-1 <1%

PHENOXYETHANOL

CAS No 122-99-6 Acute Tox 4oral, Eye Irrit 2; H302, h319 <1%
Xn; R22 R36

BENZOIC ACID

CAS No 65-85-0 Eye Dam 1, STOT SE 3resp; H318, H335 <1%
Xi; R37 R41 R52

DEHYDROACETIC ACID

CAS No 520-45-6 Acute Tox 4oral; H302 <1%
Xn; R22

CITRIC ACID

CAS No 77-92-9 Eye Irrit 2; H319 <0,002%
Xi; R36

TOCOPHEROL

CAS No 1406-66-2 <0,001%

PANTOLACTONE

CAS No 599-04-2 <0,005%

LECITHIN
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CAS No 8002-43-5 <0,0001%

ASCORBYL PALMITATE

CAS No 137-66-6 <0,0001%

HYDROGENATED PALM GLYCERIDES CITRATE

CAS No 91744-68-2 <0,0001%

SECTION 4: FIRST AID MEASURES

Generally
When consulting a doctor or Poison Control Centre, always keep packaging or label, and possibly package insert available.

Upon contact with the eyes
Rinse the eye for several minutes with lukewarm water. If irritation remains call a doctor/physician (eye specialist) for advice
on further treatment.

Upon skin contact
If discomfort occurs, immediately wash off with water. If skin irritation persists, consult a doctor.

Upon ingestion

Upon ingestion of larger amounts: do NOT induce vomiting; Rinse the mouth and drink about one glass of water. Where
appropriate, consult Poison Control Centre or doctor. In the case of babies/infants, always contact Poison Control Centre or
doctor as a precautionary measure.

4.3 Indication of any immediate medical attention and special treatment needed
Not relevant.

SECTION 5: FIRE-FIGHTING MEASURES

All normal extinguishing agents may be used.

SECTION 6: ACCIDENTAL RELEASE MEASURES

6.1 Personal precautions, protective equipment and emergency procedures
Protective gloves, apron and rubber boots are recommended when handling large spills.

6.2 Environmental precautions
Prevent discharge of larger quantity to drain. Packaging should be recycled after residual emptying; minor product
residues may be rinsed out. Filled, unused packages must be disposed of separately in accordance with the waste
management directives of the municipality.

6.3 Methods and material for containment and cleaning up
Minor spillage should be wiped away or flushed away with water. Large quantities should be collected for incineration in
accordance with the local regulations.

SECTION 7: HANDLING AND STORAGE

7.1 Precautions for safe handling
Observe any instructions for use and/or warnings on the packaging. Avoid contact with eyes. If the product is frequently
handled professionally and in the event of high skin exposure preventive skin protection or the use of skincare products is
recommended.

7.2. Conditions for safe storage, including any incompatibilities
Store at normal room temperature in a dry, well-ventilated area. Protect from freezing, direct sunlight, extreme
temperature variations and excessive heat. Exposure to excessive heat (approx. 40°C, 105°F) will accelerate the aging of
the product and the product durability cannot be guaranteed. Freezing, direct sunlight and extreme temperature variations
can affect the appearance and consistency of the product.
Storage period after opening: 12 months.
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7.3 Specific end users
Not relevant.

SECTION 8: EXPOSURE CONTROLS/PERSONAL PROTECTION

No specific protective measures needed.

SECTION 9: PHYSICAL AND CHEMICAL PROPERTIES

a) Appearance

b) Odor No smell or uncharacteristic smell
¢) Odor threshold Not applicable
d) pH Not applicable
e) Melting point/freezing point Not applicable
f) Initial boiling point and boiling range Not applicable
g) Flash point Not applicable
h) Evaporation rate Not applicable
i) Flammability (solid, gas) Not applicable
j) Upper/lower flammability or explosive limits Not applicable
k) Vapor pressure Not applicable
1) Vapor pressure Not applicable
m) Relative density 1,07 kg/L

n) Solubility Not applicable
o) Partition coefficient: n-octanol/water Not applicable
p) Auto-ignition temperature Not applicable
q) Decomposition temperature Not applicable
r) Viscosity >100 000 cps
s) Explosive properties Not applicable
t) Oxidising properties Not applicable

Form: paste
Color: white

SECTION 10: STABILITY AND REACTIVITY

The product is stable.

SECTION 11: TOXICOLOGICAL INFORMATION

Not known or expected to be harmful to health in normal use.

SECTION 12: ECOLOGICAL INFORMATION

No ecological damage is known or expected under normal use. The surfactants in this product are readily biodegradable.

SECTION 13: DISPOSAL CONSIDERATIONS

All packaging may be recycled if recycling facilities are available. If recycling is not practicable, dispose of in accordance
with local regulations. The manufacturer is associated with recycling schemes as the Green Dot, REPA etc. in all EU and
EFTA countries where this is appropriate according to local legislation.

SECTION 14: TRANSPORT INFORMATION

Not classified as dangerous goods.

SECTION 15: REGULATORY INFORMATION
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Latex

None of the materials used in the manufacturing of the above product, including the packaging contain dry crumb rubber or
natural rubber latex materials.

Ozone Depleting Substance Act

All material contained in or associated with the manufacture of these products comply with the 1992 Amendments to the
Clean Air Act; specifically, Protection of Stratospheric Ozone, 58 C.F.R. 8136 etc. Seq. (2/11/93). We are committed to
purchasing only those materials that do not contain ozone-depleting substances.

California Proposition 65

Based on evaluation of the components used in this product, this item does not contain any of the ingredients on the
California Proposition 65 list.

SECTION 16: OTHER INFORMATION
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